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Undocumented Student College Access
Counselor Guide
KEY TAKEAWAY  College access and aid options for undocumented students depend on current federal, state, institution, and scholarship rules; protect privacy and verify each option with the responsible owner.
Use this guide to help a student turn interest in undocumented student college access into one verified, documented next step. Preserve local counselor judgment and confirm school- or program-specific requirements with the responsible owner.
Counseling conversation
1. Create a private, student-controlled setting for the conversation.
2. Do not infer or record immigration status unless it is necessary and authorized.
3. Separate admission, tuition, federal aid, institutional aid, scholarship, and legal questions.
4. Verify each institution's current policy with a designated official contact.
5. Refer legal questions to a qualified immigration legal-services provider.
What students and families should know
· Federal student-aid eligibility depends on citizenship or eligible-noncitizen rules; immigration categories should not be assumed.
· Admission, tuition classification, institutional aid, and scholarship rules can differ by institution and state.
· Students should share only the information needed with verified contacts and seek qualified legal help for immigration advice.
Verify before advising
· Do not provide legal advice.
· Do not assume one institution or state policy applies everywhere.
· Do not ask students to disclose more information than is necessary.
Local flexibility: Schools may sequence counseling activities differently. Confirm dates, eligibility, costs, availability, and required documents with the school, college, employer, agency, or program that owns the decision.
Close the loop
Student's next action: Record one action, the information owner, and a completion date.
Follow-up: Schedule a check-back and update the plan if verified information changes.
Sources and verification
Use the linked official sources to confirm current details before release or student use.
1. Federal Student Aid: Official Resource   |   2. Delawarestudentsuccess: Official Resource   |   3. Udel.Edu: Immigrant and Undocumented Student Guidance
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