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Navigation Supports
Counselor Guide
KEY TAKEAWAY  Navigation support turns a question into a verified handoff: identify the information owner, make the connection, and confirm what happens next.
Use this guide to help a student turn interest in navigation supports into one verified, documented next step. Preserve local counselor judgment and confirm school- or program-specific requirements with the responsible owner.
Counseling conversation
1. Separate the student's questions by information owner.
2. Explain why each referral is relevant and what the student should ask.
3. Use a warm handoff for complex, urgent, or high-barrier situations when consent allows.
4. Share only the information needed for the referral.
5. Record the result and next check-back date.
What students and families should know
· Admissions, aid, accessibility, academics, workforce, and basic-needs questions often have different owners.
· A resource list is not a completed referral unless the student knows why to contact the office and what to bring.
· Follow-up should confirm the connection, the answer received, and the next unresolved need.
Verify before advising
· Do not give every question the same referral.
· Do not treat a resource list as a completed handoff.
Local flexibility: Schools may sequence counseling activities differently. Confirm dates, eligibility, costs, availability, and required documents with the school, college, employer, agency, or program that owns the decision.
Close the loop
Student's next action: Record one action, the information owner, and a completion date.
Follow-up: Schedule a check-back and update the plan if verified information changes.
Sources and verification
Use the linked official sources to confirm current details before release or student use.
1. Delaware JobLink: Official Resource   |   2. Federal Student Aid: Official Resource   |   3. Delawarestudentsuccess: Official Resource
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