
Your next-step decision map

Start: First-Generation Student 
Supports
 Identify unfamiliar terms or processes.•
 Build a support map for applications, •

aid, academics, wellbeing, and career 
planning.
 Ask how each support is accessed.•

Verify and move
 Practice student-led questions and •

communication.
 Complete onboarding and first-term •

checkpoints.
 Do not promise eligibility, availability, •

admission, funding, placement, credit, 
licensure, or an outcome.
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