
Your next-step decision map

Start: FAFSA Special 
Circumstances.
 Identify the exact question or notice.•
 Determine whether the issue is •

correction, verification, special 
circumstance, unusual circumstance, or 
account access.
 Use StudentAid.gov for form and •

account functions.

Verify and move
 Use the college financial-aid office for •

verification and professional judgment.
 Gather requested documentation.•
 Do not promise eligibility, availability, •

admission, funding, placement, credit, 
licensure, or an outcome.
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