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Three ideas to use now
●Know this
●Delaware's workforce system includes JobLink, American Job Centers, 
workforce programs, apprenticeship, training, and partner services.
●The correct entry point depends on the person's employment goal, location, 
urgency, and support needs.
●Eligibility, funding, provider approval, service availability, and capacity are 
determined by the responsible program.



What to know. What to verify.

Start here
 Delaware's workforce system includes •

JobLink, American Job Centers, 
workforce programs, apprenticeship, 
training, and partner services.
 The correct entry point depends on •

the person's employment goal, location, 
urgency, and support needs.

Verify before acting
 Do not promise eligibility, funding, a •

training slot, supportive services, or 
employment.
 Do not share personal information •

with a provider without the person's 
consent.



Build your action plan
●Next moves
●Clarify the person's employment or training goal.
●Identify barriers, urgency, and information already known.
●Choose the most appropriate verified entry point.
●Confirm who owns eligibility, enrollment, funding, or service decisions.



Use it now
Exit ticket
Write the next action you will take about 
Workforce Development System. Name the 
official person or office that can verify your 
information, and choose a follow-up date.
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