
Your next-step decision map

Start: Workforce Development 
System
 Clarify the person's employment or •

training goal.
 Identify barriers, urgency, and •

information already known.
 Choose the most appropriate verified •

entry point.

Verify and move
 Confirm who owns eligibility, •

enrollment, funding, or service 
decisions.
 Make a warm referral with the •

person's consent and the necessary 
context.
 Do not promise eligibility, funding, a •

training slot, supportive services, or 
employment.
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