LAUNCH INTO YOUR FUTURE  |  COUNSELOR GUIDE
[image: Launch Into Your Future logo]
CAMPAIGN KIT 17  |  COLLEGE
Summer Melt Prevention
Counselor Guide
KEY TAKEAWAY  Start before graduation and continue through enrollment.
Use this guide to help a student turn interest in summer melt prevention into one verified, documented next step. Preserve local counselor judgment and confirm school- or program-specific requirements with the responsible owner.
Counseling conversation
1. Identify students with destinations and unresolved tasks.
2. Create an institution-specific transition checklist.
3. Assign a trusted contact and schedule.
4. Track aid, verification, orientation, housing, placement, advising, and accounts.
5. Escalate unresolved issues to the responsible office.
6. Confirm enrollment or document the revised plan.
What students and families should know
· Start before graduation and continue through enrollment.
· Use personalized, actionable communication.
· Focus on aid, onboarding, housing, advising, and documentation barriers.
· Assign an owner, escalation route, and follow-up evidence.
Verify before advising
· Do not promise eligibility, availability, admission, funding, placement, credit, licensure, or an outcome.
· Recheck dynamic information with the official owner before the student acts.
Local flexibility: Schools may sequence counseling activities differently. Confirm dates, eligibility, costs, availability, and required documents with the school, college, employer, agency, or program that owns the decision.
Close the loop
Student's next action: Record one action, the information owner, and a completion date.
Follow-up: Schedule a check-back and update the plan if verified information changes.
Sources and verification
Use the linked official sources to confirm current details before release or student use.
1. Federal Student Aid: Official Resource   |   2. Delawarestudentsuccess: Official Resource   |   3. Ncan: Official Resource
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