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College Persistence and Stop-Out Recovery
Counselor Guide
KEY TAKEAWAY  Stopping out does not have to end a college plan; the return route begins by identifying holds, academic standing, aid status, and the institution's readmission process.
Use this guide to help a student turn interest in college persistence and stop-out recovery into one verified, documented next step. Preserve local counselor judgment and confirm school- or program-specific requirements with the responsible owner.
Counseling conversation
1. Start with the student's goal and reason for leaving.
2. Separate admissions, registrar, academic standing, billing, and aid questions.
3. Refer each issue to the office that owns the answer.
4. Help the student compare return and transfer options without assuming credits will move.
5. Set a dated follow-up.
What students and families should know
· Readmission rules and deadlines are institution-specific.
· Academic standing, balances, transcripts, and financial-aid eligibility may require separate actions.
· A realistic return plan includes course load, support, cost, and a check-back date.
Verify before advising
· Do not promise readmission, debt resolution, credit transfer, aid eligibility, academic forgiveness, or a completion date.
· Recheck holds, standing, aid, and readmission requirements with each responsible institution office.
Local flexibility: Schools may sequence counseling activities differently. Confirm dates, eligibility, costs, availability, and required documents with the school, college, employer, agency, or program that owns the decision.
Close the loop
Student's next action: Record one action, the information owner, and a completion date.
Follow-up: Schedule a check-back and update the plan if verified information changes.
Sources and verification
Use the linked official sources to confirm current details before release or student use.
1. Policies.Dtcc.Edu: Official Resource   |   2. Desu.Edu: Official Resource   |   3. Federal Student Aid: Official Resource   |   4. Udel.Edu: Official Resource
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