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Campus Support Services
Curriculum Unit
UNIT FOCUS  Students are more likely to persist when they know which campus office to contact, ask early, and follow through before a small concern becomes a larger barrier.
Unit snapshot
Recommended setting: Advisory, college and career readiness, counseling seminar, or student success course
Time: 40-50 minutes, with an optional follow-up check-in
Student outcome: Each student identifies one verified next step connected to campus support services and names the owner of the information.
Learning objectives
· Explain the core purpose of campus support services in their own words.
· Separate stable guidance from details that must be verified.
· Choose and document an appropriate next action and follow-up date.
Lesson sequence
1. Launch (5 minutes): Ask what students already know or wonder about campus support services.
2. Model (8 minutes): Demonstrate how to find the information owner and identify the date on an official source.
3. Explore (15 minutes): Students review the key points and apply them to a realistic planning scenario.
4. Plan (10 minutes): Students complete the action sequence below and record what still needs verification.
5. Exit ticket (5 minutes): Students name one next step, one owner, and one check-back date.
Student action sequence
· List the academic, personal, financial, accessibility, or basic-needs concern.
· Find the official campus office that owns that concern.
· Ask what documents, appointment, referral, or intake step is required.
· Schedule the contact and save confirmation.
· Follow up if the concern is not resolved.
Teacher prompts
· Which part of this guidance is stable across settings?
· Which detail could change by student, school, program, employer, or date?
· Who owns the answer, and how will you document what you learn?
Access, differentiation, and extension
· Read key source language aloud and provide a plain-language summary.
· Allow students to respond orally, in writing, or through a counselor-supported planning conversation.
· Pair students for source navigation while requiring each student to record an individual next step.
· Extend the lesson by comparing two verified routes or resources and naming the decision criteria.
Facilitator boundaries
· Do not promise eligibility, accommodations, appointment availability, emergency aid, or a particular outcome.
· Use the student's institution-specific support directory.
Do not promise eligibility, admission, placement, funding, timing, or program availability. Use current official sources and local policy before presenting a specific requirement as fact.
Sources and verification
Use the linked official sources to confirm current details before release or student use.
1. Dtcc.Edu: Official Resource   |   2. Dtcc.Edu: Official Resource   |   3. Dtcc.Edu: Official Resource
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