
Your next-step decision map

Start: Campus Support 
Services
 List the academic, personal, financial, •

accessibility, or basic-needs concern.
 Find the official campus office that •

owns that concern.
 Ask what documents, appointment, •

referral, or intake step is required.

Verify and move
 Schedule the contact and save •

confirmation.
 Follow up if the concern is not •

resolved.
 Do not promise eligibility, •

accommodations, appointment 
availability, emergency aid, or a 
particular outcome.
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